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Perbincangan diantara pihak puan dan pihak Great Eastern pada 29/01/2009 dirguk.

Sita ambil perhatian bahawa semua ahli NUTP yang telah bersara adalah diharuskan
untuk membuat pembayaran premium melsiui potongan FPX (Financial Process
Exchangs) berkuatkuasa 01/06/2009, FPX merujuk kepada sistem pembayaran
premium yang dibuat melali pihak ketiga iaity bank, Kesemua ahli yang merupakan
pemegang aksun bagl mana-mana bank yang disenaraikan dalam konsortium MEFS
{nijuk lampiran yang disertakan) adalah layak untuk menikmati kemudahan FPX. L

Sekiranya ahli fidak memifiki akaun bank darl konsoriium MEPS, mereka masih boleh
berbuat demikian dan permohonan FPX boleh dibuat sejurus selepas membuka akaun
di bank yang berkaitan.

Pembayaran premium melalui FPX untuk ahli yang telah barsara adalah penting bagi
memaslikan kelancaran pembayaran premium bulanan dan mengelakkan risike polisi
luput. Atas alasan ini, Great Eastern telsh memubsskan untuk tidak menerima
mbarﬂran premium yang dilakukan secara tunall cek atau sebarang cara selain dari

Sekiranys pihak puan mempunyal sebarang kemusykilan, afla hubungi kaml di tafian 03-
48133801 dan kami sudi menghadirkan diri untuk perbincangan yang lebih lanjut.

Adalah menjadi harapan kaml agar pihak puan dapat menghulurkan kerjasama
sepenuhnya dalam memasiikan keberkesanan langkah di atas yang diambil demi
manfaat semua pihak. Sekian Terima Kasih

Kepada ¢ Bemua Setisneaha Cawangan,

Greal Eastieri Lifs Assurancs [Makysia) Berhod (o)
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WHAT IS FINANCIAL PROCESS EXCHANGE (FPX)7

Financial Process Exchange (FPX) is a National On-line Payment Gatewsy which
facilitales domestic payments, This system provides a platform for you to link yourseli to
Great Eastarn through ene channel.

FFX was developed by MEPS in a responsa to emerging market needs within the

senices sector. it is an sitematve channel for remitting your Group
Muitiple Benefit Scheme premium payments if you are an account holder of the existing
11 FPX participaling banks (as at December 2008).

Local Bank Foreign Bank
1. Bark lstam 1. OCBC Bank
2, CIMB Bank 2. HSBC Bank
3. Maybank 3, Citibank
4, RHB Bank ' 4, Deutsche Bank
5. Public Bank : 5, Standard Chartered Bank
6. Hong Leong Bank

WHAT ARE THE BENEFITS OF FPX TO YoU?

« Convenlant FPX reduces the hassle as companad to other paymant methods

Cost savings: Only RMO.B0 per family far each successtul transaction.

= Secure; Deduction will be made through your bank account and sent to Great
Eastarmn aviary manth.

= Effident FPX enhances efficency via automation of payments cnce your FPA

application has been approved,

HOW TO SIGN UPT?

Ll

Cantact your servicing agent or Group MBS Admin Department (Head office, Great
Eastarn} to obtain the 4-ply FPX Collection Application form. Complete all the required
infarmation and return the form to your senvicing agent of Grest Eastern,

ADDHTIONAL INFORMATION

1, Life Assured who wishes to pay premiums via FPX need to redister by
carmpleting the FPX Collestion Application Form.

2. FPX s only open for mamiber who i aise the deduction bank aceaunt hoider.
Once the mamber has signed up for FPX, spouse and dependans’ payment
method will sutomatically be changed to "FPX" and premium will be dedusted
fram the member's account. Henee, In the FPX form, only the membars contract
numbes nesds o be siated on the form under *Payment Reference No.” field,

3. Only member's bank accoun Is allowed, spouse and dependants’ premiums
need to be deducted from the member's bank account.
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A, 1 will teke approsimately 21 working days for us te register your FPX application
with the selectsd bank, If yau are convearling from the existing payment metiod to
FPX, please remit at least 1 month premium in advance together with the FFX
application foom. m,.ﬁmmnFwamnﬁw,menm
pratritm will be billed from your selected bank account.

B. Billing atiempts will be mada for ol inforce assurances. First billing will be done
on the 2 of the month, for failed transaclions, 2* atempt wil be done on 25™ of
the month, Tolal outstanding pramium/ all arrears will be billed during each
billing, Bank deducton will iake plase in 2 warking days from the billing date.

Examnple; If the first billing falls on 25™ of the month and faited, second billing will
b dione on the 3 of the following month and sz on until the assurance lapse.

8. FPX billing will be made as long &5 the assurances are undar inforce status. If
yeur polizy iz under lapse status, plesse rainstaks your palicy and setile the
arrears by cashicheque before you apply for FPX.

7. Fortransaction falled in the last attempt, FPX will ba cancelled, Any arrears nesd
to be sattled by cashicheque, Fresh FPX form need to be submitted to agent one
manth before the next um dut or FPX deduction date, whichever is eariier
even though same deduction account is to be used again.

8. U more than 1 family member is participating in FPX, we will lump the whole
family members’ pramiums in @ billing. If the member's account balance Is
irstificient lo cover the whole family members premiums, FPX fransadion will
be rejected,

Exampla; Total premium for 3 family members is RMBO. I the balance in
member's account is RMBU, the FPX {ransaction for this family will be rejected
ever: though RUMS0 is encugh to cover part of the premiums billed.

9, The curment servics fee per successful transaciion as chargad by MEPS is
RMC.80, This fos could be revised by MEPS without prior notice,
Examplhe: If there are 3 family members, RM30 monthiy premium per family
member, total of RM20.80 will be deducted aach manth.
{ (RM30 x 3 palicies) + RM0.B0 = RMS0.80 )

10, Life assured nesds to monitor the deductions cosely and contact the seivicing
agen! periaining to any discrepancies or falled transactions.

11, Cancallation — To discontinue he GMES FPX senvice and terminats this
suthorization, the membar must inform Great Eastern Life Assurance (Malaysia)
Berhad i writing at lzast 1 month from the deduction date for the nest premium
due dabe,

12. Receipts — Receipts will nol be issued for premium payments made through the
GMBS FPX servicn, Member shall refer to their FPX account statement for
confirmation of payments.

DON'T WAIT ANYMORE.. SIGN UP FPX TODAY!



